TONG LIEN POAN LAO BPONG VIET NAM  CONG HOA XA HOI CHU NGHIA VIET NAM
TRUONG DAl HOC CONG POAN Péc 1ap - Tw do - Hanh phic

Ha Ngi, ngay 29 thing 9 nam 2017

PHIEU KHAO SAT
PO LUONG SU HAI LONG
CUA NGUOI DAN POI VOI DICH VU GIAO DUC CONG
Phiéu danh cho sinh vién Pai hoc
(Ban hanh kém theo Quyét dinh sé 2329/0P-BGDPT ngay 11 thang 7 nam 2017
cua Bo truong Bo Giao duc va Pao tao)

Véi muc tiéu nang cao chdt lwong va hiéu qua hoat déng cia cdc co sé gido duc, ddp img
nhu cdu ciia nguwoi dan, B¢ Gido duc va Pao tqo t6 chirc thuc hién cugc khdo sdat danh gid sw hai
long ciia nguwoi dan déi véi dich vu gido duc cong.

Nhitng ¥ kién ciia Anh/ Chicé ¥ nghia rat quan trong, gilp ching tdi tim ra cac giai phap
nang cao chdt lirong dich vu gido duc céng. Chiing téi dam bao nhing théng tin ma Anh/ Ch; cung
cap sé chi dwoc sir dung cho muc dich nghién ciru.

Tran trong cam on su hop tac cua Anh/ Chy!

I. THONG TIN CHUNG VE NGUOI TRA LOI
Anh/ Chivui 10ng cho biét mat s6 thdng tin vé ban than bing cach dién vao chd tréng hoic
khoanh tron vao y phu heop:
a) Giai tinh: 1. Nam 2. Nir
b) Nam sinh: .....................l c) Dan toc:
d) Sinh vién ndm thir: ...........................
e) Truong dang theo hoc:
1. Tén trudng: Pai hoc Cong doan 2. Tinh, thanh phd : Ha Noig) Nganh hoc:
h) Khoa dang theo hoC: ...

I1. NQI DUNG KHAO SAT
Pé nghi Anh/ Chikhoanh tron vao chi s6 ditng trueée phirong dn thé hién ding nhdt y kién tra loi cua
Anh/ Chj. Véi méi cau héi, Anh/ Chj chi lwa chon 1 phirong dn tra 1oi.
A. TIEP CAN DICH VU GIAO DUC
Cau 1. Anh/Chj hai 1dng & mirc d nao ddi véi viéc cung cap théng tin cia nha truwong vé
tuyén sinh va nhap hoc?
1. Rat khdng hai long
2. Khong hai long
3. Phén véan
4.Hai long
5. Rat hai long
Cau 2. Anh/Chij hai 1dng é mirec dd ndo vé cac thi tuc hanh chinh (tha tuc nhap hoc, ding ky
moén hec ...) cia trwong?



Céu 3.

Céau 4.

Cau 5.

1. R4t khong hai long

2. Khéng hai long

3. Phén van

4. Hai long

5. R4t hai long

Anh/Chij hai l1ong & mie dd nao véi mac thu hoc phi va cac khoan thu khéac hién nay
cuia nha truwong?

1. R4t khong hai long

2. Khong hai long

3. Phén van

4. Hai long

5. Rat hai long

Anh/Chi hai 1ong & mire d§ nao vé cac chinh sach hd tro cho déi twong dic biét & nha
truomg (con thwong binh, liét si, h ngheo, dan toc thiéu so, v.v...) theo quy dinh cia
Nha nwoéc?

1. R4t khong hai long

2. Khong hai long

3. Phén vén

4. Hai long

5. Rat hai long

Mize dé hai 1ong ndi chung cia Anh/Chj vé tiép can dich v gido duc ciia truong nhw thé
nao?

1. Rat khéng hai long

2. Khéng hai long

3. Phan van

4. Hai long

5. Rat hai long

B. CO SO VAT CHAT CUA TRUONG

Céau 6.

Céau 7.

Anh/Chi hai long & mire d9 nao vé hé théng phong hoc, giang dwong, phong chire ning,
khu hoat dgng thé thao. viin hoa (dién tich, &m thanh, anh sang, nhiét d, vé sinh) &
truong ?

1. Rat khdng hai long

2. Khdng hai long

3. Phén van

4. Hai long

5. Rat hai long

Anh/Chijhai long ¢ mire dd nao vé khu ky tic x& danh cho sinh vién ciia truong?

1. R4t khong hai long

2. Khdng hai long

3. Phén véan

4. Hai long



Céu 8.

Céau 9.

Céu 10.

5. Rat hai long

Anh/ Chi hai 1ong & mire dd nao vé viéc itng dung cong nghé thong tin (may tinh, mang
internet...) trong dao tao ctia nha truwong?

1. Rat khdng hai long

2. Khong hai long

3. Phén van

4. Hai long

5. R4t hai long

Anh/ Chi hai 16ng ¢ mirc dd nao vé thw vién caa trwong (sé lwong chd ngdi, sé lwong,
chat lweng sach/tai liéu tham khao, gio phuc vu...)?

1. Rat khdng hai long

2. Khong hai long

3. Phén van

4. Hai long

5. Rat hai long

Mizc dé hai 1ong noi chung ciza Anh/Chi vé diéu Kign co sé Vit chit Ciia truomg nhuw thé nao?
1. Rdt khdng hai long

2. Khéng hai long

3. Phan van

4. Hai long

5. Rat hai long

C. MOI TRUONG PAO TAO

Cau 11.

Cau 12.

Cau 13.

Anh/Chi hai 1ong & mic d6 nao vé méi trwong tw nhién (khdng khi, cay xanh...) &
truong?

1. R4t khong hai long

2. Khdng hai long

3. Phén van

4. Hai long

5. Rat hai long

Anh chi hai 1ong & mirc @ nao vé tinh trang an ninh, an toan & truwong va khu vuc
xung quanh truong?

1. R4t khong hai long

2. Khong hai long

3. Phén van

4. Hai long

5. Rat hai long

Anh/Chi hai 1dng & mirc @9 nao vé thai dd cia cac giang vién & trweong trong hoat déng
do tao (sw nhiét tinh, sin sang tw van, giip d& sinh vién)?

1. R4t khong hai long

2. Khdng hai long

3. Phén véan

4. Hai long



5. Rat hai long

Cau 14. Anh/Chij hai 1ong & mirc dd nao véi cach linh dao nha trwdong tiép nhan y kién phan

Cau 15.

hdi cia sinh vién vé cac hoat déng trong nha trueong?
1. Rat khdng hai long

2. Khong hai long

3. Phén van

4. Hai long

5. R4t hai long

Mize dg hai long néi chung ciia Anh/ Chi vé méi triwong dao tao ¢ truong nhw thé nao?
1. Rat khéng hai long

2. Khéng hai long

3. Phan van

4. Hai long

5. Rat hai long

D. HOAT PONG PAO TAO

Céu 16.

Cau 17.

Cau 18.

Cau9.

Anh/Chi hai Idng & mirc dd nao ddi véi viée dao tao theo hoc ché tin chi hién nay?

1. R4t khong hai long

2. Khdng hai long

3. Phén vén

4. Hai long

5. Rat hai long

Anh/Chi hai long & mic d§ nao vé phwong phap giang day cia phan lén giang vién
trong trudng(gildp boi didng Y thirc tu giac trong hoc tdp, ndng luc tir hoc, ti nghién ciru,
phét trién tw duy sdng tao, rén luyén ky ning thic hanh cho sinh vién)?

1. R4t khong hai long

2. Khdng hai long

3. Phén van

4. Hai long

5. Rat hai long

Anh/Chi hai Iong & mic dd nao vé hoat dgng kiém tra, danh gia 6 nha trwong (hinh
thirc va ndi dung thi, kiém tra, cach xép loai)?

1. R4t khang hai long

2. Khong hai long

3. Phén van

4. Hai long

5. Rat hai long

Anh/Chi hai 1ng 6 miic dd néo Vé viée cung cip céc thdng tin vé nghé nghiép va oo hdi viéc Iam oiia trudng (thong
quaviéc b chiic cchdi thio, seminar viéi cae nha tuyén dung; thdng béo & trudng hoic trén trang web clia trudng)?

1. R4t khong hai long

2. Khdng hai long

3. Phén véan

4. Hai long



Cau 20.

5. Rat hai long

Mize dg hai long noi chung cia Anh/ Chj vé hoat déng dio tao ciia trwong nhuw thé nao?
1. Rat khéng hai long

2. Khéng hai long

3. Phan van

4. Hai long

5. Rat hai long

E. KET QUA PAO TAO

Céu 21.

Céu 22.

Cau 23.

Cau 24.

Cau 25.

Anh/Chj hai long ¢ mirc dd nao vé su tién b ciaa ban than (vé kién thire va Ki ning
chuy&n mén, nghé nghiép, pham chét dao ditc) qua thoi gian hoc tai treong?

1. Rat khdng hai long

2. Khong hai long

3. Phén van

4. Hai long

5. Rat hai long

Anh/Chi hai long & mirc d6 nao vé sw tién bd caa ban than trong ki ning tw hoc, tw
nghién caru, sdng tao qua thoi gian hec tai trueong?

1. Rat khdng hai long

2. Khdng hai long

3. Phéan van

4. Hai long

5. Rat hai long

Anh/Chij hai l1ong & mirc d9 nao vé nhikng kién thire, ki niang thu dwoc phuc va cho viéc
giai quyét c4c van dé trong thuc té quathoi gian hoc tai truong?

1. R4t khong hai long

2. Khdng hai long

3. Phén van

4. Hai long

5. Rat hai long

Anh/Chi hai long & mirc dd nao vé sur tién bd trong ki ning giao tiép, Ky ning lam viéc
theo nhom quathai gian hec tai treong?

1. R4t khong hai long

2. Khong hai long

3. Phén van

4. Hai long

5. Rat hai long

Miee dé hai 1ong n6i chung ciia Anh/ Chj vé két qud dao tao & trwong nhw thé nao?

1. Rat khdng hai long

2. Khong hai long

3. Phéan van

4. Hai long

5. Rat hai long



Cau 26. MUC PO HAI LONG NOI CHUNG CUA ANH/ CHI VE DICH VU GIAO DUC CUA
TRUONG NHU THE NAO?
1. Rat khdng hai long
2. Khdng hai long
3. Phén van
4. Hai long
5. Rat hai long
F.Y KIEN KHAC
Cau 27. Anh/Chi vui long dé xuit mdt sé bién phap nang cao chat lweng dich vu gido duc dai
hoc vé cac linh vuc duéi day:
a) Tiép can dich vu gido duc:

Cdm on Anh/Chj da tham gia trd 101!

PHAN DANH CHO CAN BQ KHAO SAT
) HO VA BN
D) DPon vi CONGIAC: oo



